
individuals we have various opportunities for 
development available for those wishing to 
develop and grow their careers within Nashua 
Mobile as it is a large organisation with an 
extensive sales force.

What is the best piece of advice you  
would give to a new salesperson joining 
your organisation?
It is important to understand that sales is a 
numbers game. If you don’t do the numbers 
you will get no results. Also realise that the 
customer pays your salary so look after them!

SALES INCENTIVES

What sort of sales incentives are  
in place for your sales team?
Our industry is very incentive driven and we 
offer our top salespeople several incentives 
including overseas trips and performance-
based bonuses.

What is the primary contact at your 
organisation for a salesperson wishing  
to apply for a position?
Keeping with technology our recruitment 
process is a on line application process. 
Individuals can view our career page on our 
website www.nashuamobile.com to see the 
full list of available vacancies and they can 
apply online and match their career sets to the 
relevant positions available.

ALL ABOUT SALES

Please give a general overview of the 
products your sales team sells?
Nashua Mobile is one of South Africa’s largest 
independent cellular service providers and 
one of the few to offer customers the choice 
of all three networks namely Vodacom, MTN 
and Cell C. Along with the cellular voice and 
data solutions for both the contract and 
prepaid market we have built up a range 
of internet service offerings ranging from 
Broadband, Internet service provision, Voice 
over Internet Protocol (VoIP), Telemetry / 
Mobile Solutions  through to messaging and 
Bulk SMS Solutions.

How would you describe the type of sale 
made by your sales team?
Our sales team focus on selling solutions 
rather than just products to our customers.  
The aim is to offer the customer a total 
converged solution for a customers 
telecommunication services and not merely 
selling a single product. 

Who do your sales people typically sell to?
Our corporate sales team target corporate 
customers ranging from SMEs to platinum 
corporate customers. We have a full dedicated 
retail sales channel with an internal sales 
team that assists individuals that call in and a 
franchise channel that provide support to over 
160 franchise retail outlets and our Nashua 
Mobile owned retail outlets throughout the 
country. The main focus being to sell directly 
to individuals and provide accessibility to all 
individuals and high-value subscribers.

What is the average length of a  
sales cycle in your business?
This depends on the solution we are offering 
the customer and the complexity of the deal. 
For individual sales the turnaround time is 
usually within a couple of hours to twenty 
four hours, for smaller accounts being sold 
a converged solution the cycle can take one 

to three weeks, while larger accounts can last 
anything from three weeks to six months.

SALES SUPPORT

Describe your company’s ongoing  
sales training methods?
In this fast paced industry we believe it is vital 
to keep our staff upskilled and trained on the 
latest technology, this is done through  
e-learning programmes enabling the 
individual to plan their day accordingly and 
complete the learning at their own pace.  
Where specific skills training is required we 
prefer in-house interaction with people using 
on-the-job training. Should we need to upskill 
our staff members we make use of accredited 
training institutions.

Describe your company’s sales culture?
Nashua Mobile is very much results driven. 
Our sales managers constantly interact with 
their sales team, mentoring and coaching the 
staff to achieve top results.

JOINING OUR ORGANISATION

What can newly-recruited junior 
salespeople in your organisation  
expect as remuneration?
We offer a basic salary with corporate benefits 
(namely provident / pension and medical aid) 
included in the cost to company. As well as a 
petrol card, cell phone allowance and we have 
a lucrative commission structure.

What are the minimum requirements  
for a new sales candidate wanting to  
apply for a vacancy?
We are looking for people with a proven sales 
record, the right attitude who are hungry 
to succeed and who are passionate about 
telecommunications products and services. 

What is the potential career path for top 
sales performers in your business?
As we appoint passionate and driven 
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